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LOCAL SUPPORT SERVICES 

Cardwell  
Cardwell Police 07 406159900   

Cardwell Meals on 
Wheels  

07 40668375  Meals on Wheels is not means tested and is a service geared 
to the needs of frail older people, younger people with 
disabilities and their carers 

Community Support 
Centre Innsifail inc 

07 4043 8400 www.csci.org.au  Supporting the Innisfail community by providing 
information, referral, support, counselling, legal, 
development and education services & programme 

Innisfail 
Innisfail Hospital 07 40161411   

Innisfail Police 07 4061 5777   

Innisfail Youth & 
Family Care Inc 

07 4061 6388 https://innisfailyouthfamilycare.org/  

Innisfail Meals on 
Wheels  

07 40611919 imow1@bigpond.com Meals on Wheels is not means tested and is a service geared 
to the needs of frail older people, younger people with 
disabilities and their carers.  

Mamu Health 
Service 
 

1800 765 966 http://www.mamuhsl.org.au  Provides culturally appropriate health care programs to 
Aboriginal and Torres Strait Islander people of the Cassowary 
Coast 

Mission Beach 
Mission Beach 
Police 

07 40688422   

Mission Beach 
Meals on Wheels  

07 40687480  Meals on Wheels is not means tested and is a service geared 
to the needs of frail older people, younger people with 
disabilities and their carers 

National Disability 
Insurance Scheme 
Local Area 
Coordination 

0436 619 396 https://www.missionaustralia.com.au/what-
we-do/disability-inclusion-and-support   
 

Assists people with disabilities to access the supports right 
for them as well as assisting in building their skills to actively 
participate in their community. 

http://www.csci.org.au/
https://innisfailyouthfamilycare.org/
http://www.mamuhsl.org.au/
https://www.missionaustralia.com.au/what-we-do/disability-inclusion-and-support
https://www.missionaustralia.com.au/what-we-do/disability-inclusion-and-support
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Tully  
Tully Hospital 07 40684144   

Tully Police 07 40684000   

Tully Support Centre 07 4068 1004 https://tullysupportcentre.com.au/ Providing information, referral and support 

Tully Meals on 
Wheels  

07 40681497  Meals on Wheels is not means tested and is a service geared 
to the needs of frail older people, younger people with 
disabilities and their carers 

 

DOMESTIC AND FAMILY VIOLENCE 

Cassowary Coast 
Domestic and 
Family Violence 
Service   

07 4068 1004 https://tullysupportcentre.com.au/services/cassowary-
coast-domestic-and-family-violence-service-ccdfvs/  

Providing support for women and children affected by 
DFV, including those people who are currently 
experiencing or have experienced DFV in their lives. 

Innisfail Domestic 
Violence Support 
Service 

07 4061 2778 https://innisfailyouthfamilycare.org/innisfail-domestic-
voilence-support-service/ 

 

 

LOCAL COMMUNITY HOUSING SERVICES 

Cassowary Coast 
Regional Council 
Community Housing   

07 4043 8854 http://www.cassowarycoast.qld.gov.au  A community housing service for residents of the Cassowary 
Coast Region in partnership with the Department of Housing 
and Public Works   

Wet Tropics 
Community Housing 

07 4061 6388 https://innisfailyouthfamilycare.org/wet-
tropics-community-housing/  

A Community Rent Scheme Program (CRS) is funded by the 
Department of Housing & Public Works   

 

STATE SUPPORT SERVICES 

Recovery Hotline  1800173349  The Community Recovery Hotline is also available to support 
vulnerable Queenslanders in home quarantine who have no 
other means of support. 

https://tullysupportcentre.com.au/
https://tullysupportcentre.com.au/services/cassowary-coast-domestic-and-family-violence-service-ccdfvs/
https://tullysupportcentre.com.au/services/cassowary-coast-domestic-and-family-violence-service-ccdfvs/
https://innisfailyouthfamilycare.org/innisfail-domestic-voilence-support-service/
https://innisfailyouthfamilycare.org/innisfail-domestic-voilence-support-service/
http://www.cassowarycoast.qld.gov.au/
https://innisfailyouthfamilycare.org/wet-tropics-community-housing/
https://innisfailyouthfamilycare.org/wet-tropics-community-housing/
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The hotline assists people who have been advised to 
quarantine at home by a medical professional, Queensland 
Health or through government direction and have no other 
mechanisms for support. 
Our staff will be able to work with partner organisations to 
arrange non-contact delivery of essential food and 
medication to people in quarantine with no other means of 
support. 

Tenants Queensland    1300744263 www.tenantsqld .org.au   

QSTARS  1300744263 https://innisfailyouthfamilycare.org/wet-
tropics-community-housing/  

State-wide tenants Advice and Referral Service  

Queensland 
Corrective Services – 
Innisfail Branch  

07 42328801 Queensland Corrective Services 

Queensland Corrective Services (QCS) contributes to a fair, 

safe and just Queensland by managing government and 

privately operated custodial facilities and supporting the 

rehabilitation of offenders within and outside our facilities. 

We assist crime prevention through the humane 

containment, supervision and rehabilitation of offenders in 

correctional centres and the community. 
 

NATIONAL SUPPORT SERVICES 

Al-Anon Family 
Groups Australia 

07 3229 2501 https://www.al-anon.org.au/   

Alcoholics 
Anonymous 

1300 222 222 https://aa.org.au/   

Beyondblue 1300 224 636  Mental health and wellbeing 

Centacare FNQ 07 4044 0130 https://www.centacarefnq.org/   

DVConnect 1800 811 811  24 hour DV Helpline   

Emergency Services 000  Ambulance/Fire/Police 

Headspace 1800 650 890  Youth mental health and wellbeing 

Healthdirect  https://www.healthdirect.gov.au/mental-
health-helplines  

Free Australian health advice. 

https://innisfailyouthfamilycare.org/wet-tropics-community-housing/
https://innisfailyouthfamilycare.org/wet-tropics-community-housing/
https://protect-au.mimecast.com/s/m-WoCWLJ4rtwpgvf64Ytc?domain=correctiveservices.qld.gov.au/
https://www.al-anon.org.au/
https://aa.org.au/
https://www.centacarefnq.org/
https://www.healthdirect.gov.au/mental-health-helplines
https://www.healthdirect.gov.au/mental-health-helplines
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https://www.healthdirect.gov.au/mental-
health-services-infographic 
 

Kids Helpline 1800 55 1800  specifically for children and young people aged 5 to 25 

Lifeline 13 11 14  Mental health and wellbeing 

MensLine Australia 1300 78 99 78  Professional telephone and online support and information 
service for Australian men. 24 hours / 7 days a week. 

MindSpot 1800 61 44 34  Free telephone and online service providing online 
assessment and treatment for anxiety and depression. 
MindSpot is not an emergency or instant response service. 
AEST 8am-8pm (Mon-Fri), 8am-6pm (Sat) 

Salvation Army 1300 622 217  Disasters and emergencies support 
 

 

  

https://www.healthdirect.gov.au/mental-health-services-infographic
https://www.healthdirect.gov.au/mental-health-services-infographic
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