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Application for a Water Service - Connection/ Disconnection 
Description of Land 
The lot and plan details (eg. SP/RP) are shown on title documents or a rates notice. 
If the plan is not registered by title, provide previous lot and plan details.

Street Name 
(include no., street, suburb / 
locality & post code) 
Lot and Plan Detail Lot 

Proposal 
Provide details of the proposal (eg. new dwelling, shop, units etc)

Details of existing use of 
Land 
Details of the proposal 
(State number and type of 
building/’s or business) 

Water Service or Subdivisional Connection 
A domestic service is the standard size of 20mm, which will be installed according to the standard policies of Cassowary Coast Regional 
Council. 
Private Works Forms must be completed and attached for all services  
Backflow prevention may be required at your service connection at your expense.  Please liaise with your plumber if necessary. 
What is the purpose of the water service: 
(tick applicable box) 

New/Renewal 20mm Domestic Service New Fire Hydrant 
New/Renewal Commercial Service New 100mm Fire Service 
New/Renewal 25mm Service New 150mm Fire Service 
New/ Renewal 40mm Service Subdivisional Connection 
New/ Renewal 50mm Service Relocate 20mm Water Service (Specify) 
New/Renewal 80mm Service Subdivisional Connection 
New/Renewal 100mm Service Disconnection Water Service 
Turn Water on (meter already installed) 

Amount: $ 

Applicant Details 
Note: Clearly identify who is making the application. The applicant need not be the owner of the land. If the applicant is a company, a contact 
person must be shown. All correspondence will be mailed to this address 

Applicant’s name: Title First name Surname 

Contact Person: 

Phone number: 

Postal address or email 
address: 
Signature: 

mailto:enquiries@cassowarycoast.qld.gov.au
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Consent of the Land Owner  
Completion of this section provides the owner’s consent to the lodgement of this application.If there are multiple owners, the consent of each 
owner is required. 
Owner’s name: 
 
 

Title First name Surname 
   

Signature:  
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Private Works Order Water Connection 
Application Requirements 
1. Completed Application for Water Service or Subdivisional Connection.
2. Completed Private Works Order

DOMESTIC COMMERCIAL SERVICES 

FIXED PRICE G/LEDGER LOCATION 

20mm New/Renewal Domestic Water Connection (Includes meter, smart meter, transmitter & 
underbore up to 30m; bore > 30m at cost + 20%) $2080.00 

INN - W00496 
NYL - W00497 
TUL - W00498 
CAR - W00495 

20mm New/Renewal Commercial Water Connection.  (Includes meter, smart meter transmitter & 
road underbore up to 30m; bore > 30m at cost + 20%) $2290.00 

INN - W00595 
NYL - W00596 
TUL - W00597 
CAR - W00594 

20mm Relocate Water Service Using existing tapping (Max 30m distance, owner to reconnect 
inside property). $15800.00 

INN - W00551 
NYL - W00552 
TUL - W00553 
CAR - W00550 

20mm Relocate Water Service where a disconnection of the existing service and new tapping is 
required.  (Max 30m relocation distance.  Includes disconnection of existing tapping and any road 
underbore up to 30m; bore > 30m at cost + 20%.  Owner to reconnect inside property). 

$1990.00 

INN - W00547 
NYL - W00588 
TUL - W00549 
CAR - W00546 

25mm New/Renewal Domestic Water Connection (includes meter, smart meter transmitter & road 
underbore up to 30m; bore > 30m at cost + 20%) $2260.00 

INN - W00587 
NYL - W00588 
TUL – W00589 
CAR - W00586 

25mm New/Renewal Commercial Water Connection (Includes meter, smart meter transmitter & 
road underbore up to 30m; bore> 30m at cost + 20%) $2640.00 

INN - W00591 
NYL - W00592 
TUL – W00593 
CAR - W00590 

40mm New/Renewal Water Connection (Includes meter & smart meter transmitter.  Excludes road 
crossing pavement reinstatement &/or under bore charged at cost + 20%) $2690.00 

INN - W00583 
NYL - W00584 
TUL – W00585 
CAR - W00582 

50mm New/Renewal Water Connection (Includes meter & smart meter transmitter.  Excludes road 
crossing, pavement reinstatement &/or under bore charged at cost + 20%) $3170.00 

INN- W00579 
NYL - W00580 
TUL – W00581 
CAR - W00578 

80mm New/Renewal Water Connection plus meter.  (Note: Installation will be a fixed price 
quotation based on anticipated costs + 20% & the full amount received prior to commencement of 
work). 

Fixed Price 
Quotation 
$_______ 

INN– W00575 
NYL– W00576 
TUL-W00577 
CAR-W00574 

100mm & over New/Renewal Water Connection plus meter.  (Note: Installation will be a fixed price 
quotation based on anticipated costs + 20% & the full amount received prior to commencement of 
work).   

Fixed Price 
Quotation 
$_______ 

INN-W00571 
NYL-W00572 
TUL-W00573 
CAR-W00570 

Fire Service – New 100mm Water connection plus meter.  (Note: Installation will be a fixed price 
quotation based on anticipated costs + 20% & the full amount received prior to commencement of 
work). 

Fixed Price 
Quotation 
$_________ 

INN-W00567 
NY-W00568 
TUL-W00569 
CAR-W00566 

Fire Service – New 150mm Water connection plus meter.  (Note: Installation will be a fixed price 
quotation based on anticipated costs + 20% & the full amount received prior to commencement of 
work). 

Fixed Price 
Quotation 
$_________ 

INN-W00563 
NYL-W00564 
TUL-W00565 
CAR-W00562 

Installation of Fire Hydrant to an existing main.  (Note: Excludes pavement reinstatement which will 
be charged at a fixed price quotation). $3270.00 

INN-W00559 
NYL-W00560 
TUL-W00561 
CAR-W00558 

Subdivisional Connection – water connection to existing water infrastructure.  (Note: Installation will 
be a fixed price quotation based on anticipated costs + 20% & the full amount received prior to 
commencement of work). 

Fixed Price 
Quotation 
$_______ 

INN-W00599 
NYL-W00600 
TUL-W00601 
CAR-W00598 

Disconnection of an existing water Service.  (Note: Excludes pavement reinstatement which will be 
charged at a fixed price quotation.) $810.00 

INN-W00555 
NYL-W00556 
TUL-W00557 
CAR-W00554 
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Location of Connection 
Mark preferred service location with an X and show the distance from the boundary.
Please Note: it may not always be possible to install the connection at this location 

 Meter parallel to front alignment 

To House 

     To Water Main 
 Meter perpendicular to front alignment 

  To House 

 To Water Main 
Note: A fixed price quotation will be provided for any cost component excluded from the set fee.  The full cost of the works including the quoted 
component must be paid in full prior to the works commencing. 

Invoicing/ Refunding Details 
Name of Company / Individual for Work Order to be Invoiced / Refunded to:

Payee: 

Contact Person: 
Phone Number: 

Mobile Number: 

Postal address or email 
address: 
Signature: 

Email: 

Date : 

OFFICE USE ONLY 

Water Augmentation: INN - I00007  NYL - I00012  TUL - I00008  CAR - I00013 

$ 

Receipt Number: 

Date: 
Information Privacy Statement: 
Cassowary Coast Regional Council is collecting your personal information in accordance with the Information Privacy Act 2009 (Qld), and other 
applicable laws.  Your information is being collected for the purpose of processing your application and/or responding to your enquiry.  It may be 
used by authorised Council officers and disclosed to other agencies or third parties where required or permitted by law. Providing this information 
is voluntary; however, if you do not supply the requested information, Council may be unable to provide the requested service. You have the right 
to access and amend your personal information held by Council, subject to legal constraints. For more information, please view Council’s Privacy 
Policy on Council’s website www.cassowarycoast.qld.gov.au 

M 

M

Allotment Frontage 

***Important***

Water Services installed by developers are already in place. 

Where an electrical pillar box is on the boundary the water service 
must be a minimum of 1 meter from the box or placed on the opposite 
boundary. 

https://www.cassowarycoast.qld.gov.au/downloads/file/4910/information-privacy-and-confidentiality-policy
https://www.cassowarycoast.qld.gov.au/downloads/file/4910/information-privacy-and-confidentiality-policy
http://www.cassowarycoast.qld.gov.au/
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