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WHEELIE BIN COLLECTION
JULY 2023 - JUNE 2024

CASSOWARY COAST WASTE CALENDAR

Wet Waste Bin (blue/red lid) is collected WEEKLY on your bin day. 
Dry Waste Bin (green lid) is collected FORTNIGHTLY on your bin day.

To find out when your bins are collected go to cassowarycoast.qld.gov.au/domestic-waste-collection-services 
or call Council (1300 763 903). 

Write your bin day and collection week on the left corner of this Calendar. 
If you’re on WEEK 1, your dry waste bin will be collected the week highlighted in GREEN.
If you’re on WEEK 2, your dry waste bin will be collected the week highlighted in YELLOW.

WEEK 1

WEEK 2

My coLlection day is: ................................

My Dry bin is colLEcted on week: ...............

JULY
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30 31 31

31 30



We’re lucky to live in a beautiful part of the world with pristine 
rainforests and the reef right at our doorstep. That’s why 
Council is committed to rEducinG wastE entering landfill and 
endeavour to achieve this through the improvement of waste 
management services and community participation.

In 2023-2024 Council will continue to focus on environmental 
sustainability and through engaging with our community 
will adopt a Waste Reduction and Recycling Strategy 
that will provide effective and environmentally rEsponsIbLE 
waste managemEnt across our region. The Waste Reduction 
and Recycling Strategy will also align with Queensland 
Government’s ambitious target for 2050, which include 25% 
reduction in household waste, 90% of waste is recovered 
and does not go to landfill and 75% recycling rates across 
all waste types. Traditional practice of burying waste in the 
ground has costly effects on our local economy, natural 
environment and global climate. Organic waste decomposing 

without light and minimal oxygen produces leachate and 
greenhouse gases- methane and carbon dioxide. If each 
household committed to reducing their household waste 
by 1kg per week, it will reduce financial cost and protect 
the reef and rainforest in our beautiful backyard. 

Council’s cOmposTIng rebate ProgRam offers households $20 
cashback for any compost bin or worm-farm purchased. 
Residents can also rEcYclE a number of items for FREE 
at Waste Transfer Stations including cardboard, e-waste, 
car batteries and ferrous and  non-ferrous metal. 

WE aLL pLaY a ParT in reducing waste and by sorting our 
waste into Recycling, Composting, Wet and Dry, we will 
succeed at leaving nothing to waste in our backyard. 

Flick through this handy guide for tips on wHY wE separatE, 
waste avoidance, recycling and dealing with waste. 
Remember, Waste is EveryoNe’s RepsoNsibILiTY. 

MESSAGE FROM CR. TERESA MILLWOOD CHAIR OF WASTE MANAGEMENT & INNOVATION.



WEEKLY WASTE COLLECTION SCHEDULE 
BY APPROXIMATE AREA

Monday Boogan, Cardwell, Comoon Loop, East Innisfail Southern, 
Etty Bay, Flying Fish Point, Hull Heads, Merryburn, 
Mission Beach, Moresby, Mourilyan, Silky Oak, South 
Mission Beach, and Tully Heads. Coconuts, Innisfail 
town around Hospital, Dove Street, Lily Street, Mourilyan 
Harbour Road, New Harbour Line Road, East Innisfail 
middle section, Euramo township.

Tuesday Belvedere, Cardwell, Cullinane, Damper, Daradgee, 
Ellerbeck, Garradunga, Goondi, Innisfail town, Kennedy 
O’Briens Hill, Rockingham, Port Hinchinbrook, Stoters Hill, 
Tully, and Vasa Views.

Wednesday Bilyana, Cardwell, Cowley, East Innisfail northern, El 
Arish, Kurrimine, Murray Upper, Murrigal, Sandy Pocket, 
Shell Pocket, Silkwood, South Johnstone, Sundown, 
Tully, Warrabullen, and Wongaling Beach. East Innisfail 
southern section Marty Street back to highway, Western 
section along river both sides of Mourilyan Road. 

Thursday Bamboo Creek, Birkalla, Bulgun, Carmoo, Coquette 
Point, Currajah, Dingo Pocket, East Feluga, East Innisfail, 
Innisfail Estate, Lower Tully, Mighell, Mundoo, Palmerston, 
Silky Oak, Wangan, and Webb.

Friday Bingil Bay, Bombeeta, Davidson Road, Euramo, 
Japoonvale, Mena Creek, Midgeree Bar, Mission Beach, 
No 4, 5 & 6 Branch Road, Utchee Creek, and Walter 
Lever Estate.

INNISFAIL TULLY CARDWELL

Mon 8am - 5pm 8am - 4pm 10am - 2pm

Tue 8am - 5pm 8am - 4pm Closed

Wed 8am - 5pm 8am - 4pm 10am - 2pm

Thu 8am - 5pm 8am - 4pm Closed

Fri 8am - 5pm 8am - 4pm 10am - 2pm

Sat 9am - 4pm 9am - 1pm Closed

Sun 9am - 4pm 9am - 1pm 10am - 2pm

BELLS 
CREEK

MISSION 
BEACH

MURRAY 
UPPER

HULL 
HEADS

Mon Closed 9am - 4pm Closed Closed

Tue 10am - 2pm 9am - 4pm Closed Closed

Wed Closed 9am - 4pm Closed Closed

Thu 10am - 2pm 9am - 4pm Closed Closed

Fri Closed 9am - 4pm Closed Closed

Sat 10am - 2pm 9am - 1pm 9am - 1pm Closed

Sun Closed 9am - 1pm Closed 9am - 1pm

Hours for public holidays are the same as Sundays, except for 
Good Friday and Christmas Day when all facilities are closed.

cOlLection serVice transFEr sTatIon opERatINg HoURs 

WHEn Is my bIn day? WHEn Is THe wastE transFEr sTatIon opEn?



WasTe aVoIDancE WasTE & rEcYcLiNG
Introducing the waste management hierarchy: this framework 
offers guidance for managing waste, with the most preferred 
option: aVoId & rEDucE. 

Next time you go shopping, start practising waste avoidance, by 
being aware of what you are consuming and ask yourself these 
simple questions: 

 Do i nEeD This?
 caN I rEusE tHIs?
 caN I rEcycle/coMpOst thIs?
 whaT is IT PackaGed In aND is therE a bEtTER opTIoN?

RECYCLING 
Council currently recycle various items at Waste Transfer 
Stations across the region.You can dispose of any of the 
following domestic items for FrEe:
- e-waste 
- car batteries 
- green waste 
- ferrous and non-ferrous metal 
- approved/rolled fertiliser bags

- glass (container refund scheme only) 
- plastic (container refund scheme only) 
- Reuse Shop products (at staff discretion) 
- cardboard 
- paint and engine oil (up to 20 litres)

Product Total Fee (inc. GST)
Domestic waste (dry and wet) - Small 
Up to 0.5m3 

Example: Car boot, 1/2 6x4 trailer, 2 wheelie bins.
$8.00

Domestic waste (dry and wet) - Medium 
> 0.5m3 to 2.0m3 

Example: Van, Ute, 6x4 trailer.
$16.00

Domestic waste (dry and wet) - Large 
> 2.0m3 to 4.0m3 
 
Example: Ute and trailer, tandem or large trailer, 
ute or trailer with side extensions.

$22.00

DOMESTIC WASTE FEES & CHARGES

Domestic quantities greater than 4.0m3 will be charged at the 
Commercial Fee. 

For more information on the fees and charges, sortig your load 
and recycling, please scan the QR code.

Prohibited items can be disposed at the follwoing locations:
• FLARES (Maritime/ Coast Guard disposal)
• Lithium Batteries (Receptacles available at Transfer Stations, throughout the community)
• EPIRBS (Maritime/ Coast Guard disposal)
• BCF/HALON Extinguishers (Local Fire Station takes these for controlled disposal)



cOmpostiNG & worM FarMs WasTE & rEcYcLiNG

GREEN WASTE & MULCH 
All green waste received at our Waste Transfer Stations is then 
processed into mulch. Domestic disposal of green waste is 
frEe. Please take care to ensure that green waste is free from 
contaminants such as star pickets, plastics, wire etc. Mulch is 
generally available at Transfer Stations for collection. Collection 
of mulch is frEe for domestic residents.

TIP SHOP/BUY BACK 
Council is working to reinstate tip shop facilities. 

SORTING YOUR LOAD 
Sorting waste before your vehicle or trailer is loaded makes it 
safer and easier to unload at the waste transfer stations and 
presents an opportunity to reduce or avoid charges on disposal.

A-Z WASTE DISPOSAL GUIDE                  
Want to learn how to repsoinsibly dispose of common waste 
items in the Cassowary Coast region? Visit Council’s Online 
Guide and let us know if you notice an item missing. Visit:   
www.cassowarycoast.qld.gov.au/waste-search-guide

WASTE LEVY 
A State Government Waste Disposal Levy FOR THE 2023/24 
FINANCIAL YEAR HAS INCREASED TO $91/TONNE. 

For more information visit Council’s website at  
www.cassowarycoast.qld.gov.au/waste-management

To learn more about rEcYcLiNG at Waste Transfer Stations visit 
cassowarycoast.qld.gov.au/recycling-transfer-stations

REDUCING WASTE IN LANDFILL 
Home composting and worm farming is one small way that we 
can all rEducE the amount of waste going to landfill - and the 
reward for both the environment and your garden is huge!

FOur rEasOns to cOmposT/WORM Farm
 1. Free soil and fertiliser for your garden. 
 2. Reduces environmental risk and financial costs.
 3. Being part of the solution. 
 4. $20 rebate for your first compost bin or worm farm  
  purchased.
To find out more call  
Council on 1300 763 903  
or scan the QR Code. 

$20 COMPOSTBIN CREDIT
PURCHASE YOUR COMPOST BIN OR WORM FARM FROM A LOCAL HARDWARE STORE, PRESENT YOUR RECEIPT TO COUNCIL’S CUSTOMER SERVICE TO REDEEM YOUR CASH-BACK CREDIT

spoIL Your Garden RoTtEN



cOlLection serVice
Wet waste (blue or red lid bins) are collected wEEkLY. 
Dry waste (green lid bins) are collected fORtnIGHTly.

Cleanaway’s (Council’s waste collection contractor) vehicles 
all have split-bodied compartments to keep the wet and dry 
waste separate.
Although bin contents are emptied into the same chute, a 
mechanical divider operated by the driver, directs the contents 
of each bin into either the wet or dry compartment!             

YOUR BIN, YOUR RESPONSIBILITY 
Ensure your bin is out before 6am and returned no later than 24hrs.
Do not overload your bins – it can cause damage to truck 
equipment and injury to the driver.   
Do not put garden waste in the Dry Waste bin.
Do not put large quantities of garden waste in the Wet Waste bin. 
Bins should be placed 0.5m from the kerbside, and 1m apart - with 
the handle and wheels facing your house or property.
For enquiries regarding damaged bins and service arrangements 
call Council on 1300 763 903.

WET 
WASTE

DRY 
WASTE

transFEr sTatIons 

ACCEPTED ITEMS
Stoters Hill and Tully 
Dry & wet waste, eWaste, 
tyres, gas bottles, fertiliser 
bags, car bodies, batteries & oil, 
green waste collection & mulch 
sales, glass1, aluminium1, plastics1,  
cardboard, steel, iron & white  
goods.

Bells Creek, Mission Beach, 
Cardwell, Murray Upper and 
Hull Heads
Dry waste, tyres, gas bottles, 
batteries & oil, green waste* 
collection & mulch sales, fertiliser 
bags (Bells Creek only), glass, 
aluminium, plastics, cardboard 
(Mission Beach only), steel, iron & 
white goods.

*Murray Upper does not accept Green Waste 
or provide Mulch sales. 
1Container Refund Scheme (CRS) eligible.

VISIT OR CALL

Council Customer Service 1300 763 903

INNISFAIL
Quarry Road, Stoters Hill 1300 763 903

TULLY
374 Tully Gorge Road, Jarra Creek 1300 763 903

CARDWELL
Lawson Drive, Cardwell 1300 763 903

BELLS CREEK
Bettridge Road, off Bruce Highway 1300 763 903

MISSION BEACH
Wheatley Road, Wongaling Beach 1300 763 903

HULL HEADS
Hull Heads Road 1300 763 903

MURRAY UPPER
Middle Murray Road 1300 763 903



bLue OR rEd lId • wET wastE bIn GrEeN Lid • dRy wastE bIn

WHaT goes IntO mY wet wastE bIN? WHaT goes IntO mY drY wastE bIN?

These go into your wET waste bin... These go into your DrY waste bin...

DIRTY food packaging & containers
SAUCE CUPSDISPOSABLE PLATES

Pet poo Green waste

Sanitary
products

Disposable
nappies

Aerosol
cans

Small 
amounts of 
cooking oil

Food scraps

rEmeMbEr
tO bag It! FrEeZE It!

Reduce odours and pests  
by freezing food scraps 

until bin day

rEduce
WasTe!

Compost garden, fruit  
and veggie scraps

CLEAN food packaging  
& containers

Clothes, 
shoes & fabric

CLEAN soft & hard plastic

All glass
Wood & corkAluminium & 

small bits of
metal

Paper, books & 
cardboard

Food Cleaning
products

E-waste

Green waste
Batteries

Oil White goods

DON’T PUT
THESE INTO
YOUR DRY BIN

These items can be
recycled at a Waste
Transfer Station

SMALL AMOUNT IN A BAG

All items inside kerbside bins will end up in landfill. WET waste produces leachate that, in combination with high rainfall is a significant environmental risk.  
It is disposed of at an engineered landfill which is climatically suited and approved by the Department of Environment external to our region.  

Non-contaminated DrY waste can be disposed of in landfills in our region. 

Wet & Dry Kerbside Bin stickers are available at Council’s Customer Service Centres and Libraries.   



enquiries@cassowarycoast.qld.gov.au        1300 763 903        cassowarycoast.qld.gov.au        facebook.com/cassowarycoastregionalcouncil

Just google...

NOThIng TO WasTe               In our backYarD

Printed on 100% recycled paper


