
Emergency Hardship Assistance Grants 
$180 per person, up to $900 for a family of five or more to purchase immediate essentials like

food, clothing and medicine.

Essential Services Hardship Assistance 
$150 per person, up to $750 for a family of five or more to assist with immediate needs following

the loss of essential services at home for more than five consecutive days.

Essential Household Contents Grants 
up to $1,765 for individuals and up to $5,300 for couples or families to replace destroyed essential

household contents such as bed linen and white goods.

Structural Assistance Grants 
up to $80,000 for uninsured, income-tested owner-occupiers towards the repair or replacement of

a disaster damaged dwelling to return it to a safe and habitable condition.

**  Conditions and Eligible apply to all support grants enquire direct for further information **

RECEIVE DONATIONS

CASSOWARY COAST
Information for Community Flood Recovery

DO YOU NEED HELP?
PERSONAL HARDSHIP ASSISTANCE SCHEME

To receive a donation register an account or contact one of the community support centres:

Innisfail Youth and Family Care Inc.........................07 4043 8700

Tully Support Centre................................................07 4068 1004

For help finding temporary accommodation call the Community Recovery Hotline................................... 13 QGOV (13 74 68)

HOUSING ASSISTANCE

WEDNESDAY 5 TO TUESDAY 11 FEBRUARY 2025
9AM TO 3PM 

COMMUNITY RECOVERY HUBS

Cardwell Community Hall, Brasenose Street

Staffed by State Government Community Recovery Personnel to assist with grants,

referrals, and support services. 

Tully Support Centre for Wellbeing support, advice, and referrals. 

OFFER YOUR SUPPORT TO OTHERS IN NEED
GIVIT has partnered with the Queensland Government to manage donations of items, services and funds for

families impacted by floods caused by the North and Far North Tropical Low Queensland. Go to:

givit.org.au/queensland-flooding

Emergency Relief available Mon Tue Thu Fri – Call after 9am

9am – 1pm & 2pm – 5pm Monday to Friday

APPLY

Online at:
qld.gov.au/disasterhelp

Phone:
1800 173 349

Drop in centre for community to meet with Queensland Government and Red Cross representatives for help with
housing and financial support as well as emergency relief and counselling services.

https://www.givit.org.au/queensland-flooding?fbclid=IwAR3ZbL9TS7Po9hPe1AyaDf0w4H_rn1HuGJieD9wN-deT2NvFHTx8_b1hq_w

